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Beaumont Corporate Shared Services, Beaumont Dearborn, Beaumont Farmington Hills, Beaumont Grosse Pointe, Beaumont
Medical Group, Beaumont Pharmacy Solutions, Beaumont Royal Oak, Beaumont Taylor, Beaumont Trenton, Beaumont Troy,
Beaumont Wayne, Big Rapids (Mecosta County Medical Center), Continuing Care, Corewell Health Watervliet Hospital,
Corporate (Spectrum Health System), Gerber Memorial (Newaygo County General Hospital Association), Ludington (Memorial
Medical Center of West Michigan), Outpatient/Physician Practices, Pennock (Pennock Hospital), Post Acute Care (Beaumont),
Reed City (Reed City Hospital Corporation), SH GR Hospitals (Spectrum Health Hospitals), SHMG, Spectrum Health Lakeland
(Lakeland Hospitals at Niles and St. Joseph Inc.; Applicable Corewell Health South Regional Sites), United/Kelsey (Spectrum
Health United; Spectrum Health Kelsey Hospital), Zeeland (Zeeland Community Hospital)
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https://beaumont.policystat.com/policy/token_access/0e3598e2-c59b-44c9-b154-f4f96d754015/
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20&%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
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e  Corewell Health Southeast Michigan 330305

Patient Experience Department
26901 Beaumont Blvd.
Southfield, M1 48033
947-522-1472
Pfcc@beaumont.org

. Corewell Health Southwest and West Michigan 390803

Director, Patient Experience

100 Michigan St NE MC 006

Grand Rapids, MI 49503

616-391-26241 631535 3258 ¥&s4Cl0d- 1-855-613-2262

patientrelations@corewellhealth.org
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https://beaumont-farmington.policystat.com/policy/token_access/0e3598e2-c59b-44c9-b154-f4f96d754015/
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20&%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
mailto:Pfcc@beaumont.org
mailto:patientrelations@corewellhealth.org
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U.S. Department of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH
Building Washington, DC 20201

1- 800 368-1019, 800-537-7697 (TDD). ¢ ooc

o%é@):m (foqp m http://www.hhs.gov/ocr/office/file/index.html o3¢ cm%cd]ooéu

Espariol (Spanish)
ATENCION: Si usted habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingistica.
Llame al 1-844-359-1607 (TTY: 711).
(Arabic) 4z
Sl s anall il o8 )) 1607-359-844-1 a8 5 Jeadl | laally &l ) 65 4, salll Sac busall lead Gl ey pall Aalll Gaai i€ 1Y) 2k sale
(711
i3 (Chinese): /& &EEE (Mandarin), E3E (Cantonese)
IR MREERX, MALESRENEEWHBIRS, FT1-844-359-1607 (TTY FiEEME=E : 711) .

Tiéng Viét (Vietnamese) ) )
CHU Y: Neéu ban nai Tiéng Viét, c6 céc dich vu ho trg ngdn nglr mién phi danh cho ban.
Goi s0 1-844-359-1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomocéi dostupne su vam besplatno.
Nazovite 1-844-359-1607 (TTY: 711). (TTY- Telefon za osobe sa o$te¢enim govorom ili sluhom: 711).

A71CE (Amharic)
TAFO: PTG TR ATICE DU PFCTIP ACS T SCETE N12 ALTHP T FHIEAPA: DL TLNTAD- TC LT 1-844-
359-1607. (aone9t atasiFo-: (TTY: 711).

Arelt (Nepali)

AT RAGH; THS e AUl Seofgees #1el TSI AT $TT TETIAT HATEE o[k TIHAT 3T S | BleT
e 1-844-359-1607 (fefears: (TTY: 711).

Thuonjan (Nilotic — Dinka)

PIN KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook at3 kuka léu ydk abac ke cin wénh cuaté
piny. Yuopé 1-844-359-1607 (TTY: 711).

Kiswahili (Swabhili)
KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-844-
359-1607 (TTY: 711).

(Farsi) o=
il (TTY: 711) 1607-359-1.844 L a8l (e pal i Lad (5 s 81 ) sy (Sl ) St e oa KK 8 (b 40 Sl taass
EpE
Francais (French)
(\?8C$:33(§_39®é1q|01398§@é: Qﬁmooé:saogé O’]SQIGCDO :D(‘rsgfﬁéspmgagmooé eﬂ’) (Y$ OOCG(\?_IOOO(\? (‘Q HessH 6‘[0’]9@
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Corewell Health

ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.
Appelez le 1.844-359-1607 (TTY : 711).

@%m )Burmese(

Qo ¢ C ¢ o (o] "] o Q C C .2 N
0303@[@]_?' 20C @?GDODOO’DOG@’)&?O 0D 22020000008 3’3(’?39@0?6&7)0? <D 3296 q

L
1607, (TTY: 711) o3 e3la3h

[o]
1

géo’looéu 1-844-350-
L

(Dari) 3 b
Lol al Gy 53 Lk (515 G ) ey () SaS laddh € (o G 55 i) 4 Rl an g
.(TTY: 711) 1-844-359-1607

Kreyol Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen éd nan lang ki disponib gratis pou ou. Rele nimewo 1-844-359-
1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)

ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi z'ubufasha ku byerekeye ururimi, urazihabwa, ku buntu.
Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BWAMATWI BIFASHISHA ICYUMA CYANDIKA -TTY:
711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli kartaa.
Wac 1.844-359-1607 (TTY: 711).

il daglli(Sudanese)
Sl 5 mall 8) 1607-359-844-1 &0 e duail Gl cll i 555 4y galll sac busall ladd (8 Al gl Al Baaa®s i€ 1Y) 1Ak gala
(711

SLA8ILD (Tamil)
SHauerid: BgG6T HLALD CLGFI6TTE, 2_MHIGHEHSE G evalFnmeT QMY 2 FelldF CoFen6ls 6T
5 60) 55 60T M 60T. @) [H S 6TE00TEM 600T D 6MLNEG6LD: 1-844-359-1607 (TTY: 711).

+CE) Tigrinya(
TR FIACE W2hC THEA hThE 68 7% 16 AdN T 192 hPCO-Ah AP9P: Lai 1.844-359-1607 (TTY: 711)=
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